
704 Pratt Ave. Huntsville, Al 35801        www.starspecialtycare.com    Phone: 877-883-1392  Fax: 256-429-2221 

Dear Patient and Care Giver: 

Star Discount Pharmacy Family is pleased to announce a new service to help people in our 
community. Many of you know us to be a reliable pharmacy for medications and vaccines for 
yourself and your families. As medications and health care continues to become more complex, 
we understand the challenges you face.  To help patients and families deal with such 
complexities, we have developed additional service offering. 

We are proud to introduce Specialty Care Services! 

We will be able to supply specialty medications needed for people receiving treatment for 
conditions such as oncology, hepatitis, multiple sclerosis, osteoporosis, psoriasis, 
rheumatoid arthritis, etc.

We will provide personalized education on your condition and treatment, provide proper 
medication administration training, determine insurance coverage and if available apply copay 
cards to lower your out-of-pocket costs. 

You will have the convenience of filling your medications at your local Star Discount Pharmacy 
with the pharmacist you know and trust!  We will continue to work with your local physicians and 
local specialist physicians in order to make this process as smooth as possible. 

Our entire staff is dedicated towards making your experience with the Star Discount Pharmacy 
Specialty Program an exceptional one.  We share your concern for your health, and we encourage 
you to call or stop in anytime if you have a question about this new program. 

Best Regards, 

Stacey Wilson, Pharm. D 
Director, Specialty Services 

704 Pratt Avenue 
Huntsville, AL 35801 
Phone: 877-883-1392 

E-mail:  specialtycare@huntsvillestarpharmacy.com

Revised 10/30/2019



IMPORTANT PHARMACY INFORMATION 

How do I contact Star Discount’s Family of Pharmacies or my pharmacist for questions that I may have? 
 Patients may call 1-877-883-1392 (Toll Free) or 256-534-1118 (Locally) for any information regarding

their medications, such as order status, medication delays, drug recalls, etc.
 Star Discount Pharmacy – Five Points is located at 704 Pratt Ave NE, Huntsville, Al 35801
 Star Discount Pharmacy – Five Points is open from Monday - Saturday from 8:00 AM to 9:00 PM.  On

Sundays the pharmacy is open from 11:00 AM to 8:00 PM
 Pharmacists are available 24/7, 365 days a year to answer any clinical questions the consumer may

have about their medications. Pharmacists are also available to medical personnel to answer any
questions related to a consumer’s medication(s).

 Website available at www.starspecialtycare.com
 Star Discount Pharmacy – Meridianville is located at 12078 US-231 N, Meridianville, Al 35759 and can

be contacted at 256-829-0209.
 Star Discount Pharmacy – Meridianville is open Monday – Friday from 8:00 AM to 8:00 PM,

Saturdays 8:00 AM -6:00 PM  Sundays from 12:00 PM to 6:00 PM.
 Star Discount Pharmacy – Madison is located at 8020 Hwy 72 W, Unit G, Madison, Al 35758 and can be

contacted at 256-721-0739.
 Star Discount Pharmacy – Madison is open Monday – Friday from 8:00 AM to 8:00 PM, Saturdays 8:00

AM to 6:00 PM, and Sundays 12:00 PM to 6:00 PM.
 Star Discount Pharmacy – Bailey Cove is located at 7900 Bailey Cove Road SE, Unit R, Huntsville, Al

35802 and can be contacted at 256-650-2335.
 Star Discount Pharmacy – Bailey Cove is open Monday – Friday 8:00 AM to 8:00 PM, Saturdays, 8:00

AM to 4:00 PM, and Sundays 12:00 PM to 4:00 PM.
 Hunnington Pharmacy is located at 11220 Memorial Pkwy SW, Unit R, Huntsville, Al 35803 and can be

contacted at 256-882-7979.
 Hunnington Pharmacy is open Monday – Friday 8:30 AM to 6:00 PM, Saturdays 9.00 AM to 1:00 PM,

and Sundays Closed. 
 Propst Discount Drugs is located at 717 Pratt Ave NE, Huntsville, Al 35801 and can be contacted at 256-

539-7443.
 Propst Discount Drugs is open Monday – Saturday 8:00 AM to 9:00 PM and Sundays 11:00 AM to 8:00

PM. 

What ongoing support will Star Discount Pharmacy offer me? 
 Adherence Packaging
 Monthly patient care and wellness checks
 Prescription refill reminders
 Help with prior authorization, obtaining medications and other medication related issues
 Pharmacists available 24/7 to answer any clinical question.

What is a drug formulary or list and drug substitution protocols? 

http://www.starspecialtycare.com/
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 Your prescription plan has developed and approved a drug formulary or a drug list that includes the
medications they have approved for use by their members.  Not all medications will be in the
formulary or drug list.  Drug plans will choose one or two medications of a particular category and class
to include in these documents.  This is the reason why the patient does not accessibility to all
medications on the market.

 Drug plans will also develop drug protocols or clinical guidelines.  These will indicate when a specific
medication is required.  These are used to conduct prior authorization of a medication.  They are also
used as drug substitution protocols to suggest alternative medications when the drug that has been
prescribed is not on the formulary or drug list or the prescribed drug does not meet clinical criteria.
Drug substitution protocol can suggest generic substitution or bioequivalent substitution that has been
approved for a particular medication.

 Prescription plans also have accessibility to recent literature and studies of medications.  These are
used to make exceptions to the clinical protocol.  These exceptions are not common but are available.

 Star Discount Pharmacy must follow the guidelines as set forth by each drug plan.

Does Star Discount Pharmacy stock my medication and how will I get it? 
 Consumers are contacted immediately if a plan limitation or benefit exclusion occurs while processing

a prescription. The pharmacy will help the patient obtain prior authorization for the medication. If Star
Discount Pharmacy does not carry the medication in its inventory, the consumer will also be notified.

 Our staff is available to discuss medication availability at Star Discount Pharmacy as well as access to
medications.

• Different delivery methods for the medication(s) are available to the consumer based on
consumer preference; medications may be picked up at the pharmacy, or may be delivered to
the home by Star Discount courier service.

 If a medication is not available at Star Discount, the pharmacy will refer the consumer to a pharmacy
that carries the medication.

 We will educate, assist and refer patients when necessary to different programs if certain medications
are not covered by the drug plan.

• Patient assistance programs available through manufacturer (e.g. copay cards, coupons, etc.),
local county clinics or agencies, foundations, and local non-profit organizations associated
with the disease state, or

• Contacting the physician for alternative therapies, if applicable.  If needed, pharmacists are
available to discuss generic substitutions or alternatives for medications that may be too
expensive, are not covered by your healthcare insurance, or are no longer available.

 If the pharmacy is not a participating provider of the consumer’s drug insurance plan, Star
Discount Pharmacy will make the consumer aware of the cost of the medication at Star Discount
Pharmacy in writing.  Star Discount will refer the patient to a pharmacy in the health plan’s
network of pharmacy.

What does my prescription cost? 
 Once a prescription has been processed, you will be notified of your cost.  Our staff can explain

questions related to your prescription cost, such as your out-of-pocket cost, deductible, co-payment,
co-insurance, etc.  Star Discount Pharmacy can also help the consumer find alternative funding for
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their medication if payment for medication will impose financial hardship for the consumer.  Some 
patients, depending on their healthcare coverage, are eligible to be enrolled into prescription drug 
assistance programs to assist with out-of-pocket costs. 

 If your medication is not covered by your prescription plan you will be notified of the cost of the
medication at Star Discount Pharmacy in writing.  This information is made accessible to you in person,
by facsimile or secured e-mail. The pharmacist will also inform the consumer about substitution of the
prescription for a generic version or another medication similar to the one order.  If patient agrees, the
pharmacist will contact the provider to discuss this substitution and determine if it is adequate for the
patient.

 You will receive a receipt for any monies paid to the pharmacy for your medications.
 Star Discount Pharmacy will accept payment by credit and debit cards, personal check and cash.

What should I do if there is a delay in delivery of my medication? 
 Please contact the pharmacy immediately if there is a delay in delivery at 1-877-883-1392. Star

Discount Pharmacy will make the necessary arrangements to supply your medication on time.

How do I refill my medication?  
 Refill instructions are available at www.starspecialtycare.com or by calling the automated refill line at

1-877-883-1392. If the consumer is receiving a specialty medication, he/she must call or contact the
pharmacy to refill medications or inform the pharmacy staff during the pharmacy refill call to the
consumer.

 Star Discount Pharmacy will also offer auto refill service for consumers receiving medications that are
not considered specialty medications.

 If a pre-authorization is required for a prescription, our staff will inform the patient and take the
necessary steps to acquire the pre-authorization.

 If the medication is limited by benefit design the consumer and the prescribing provider will be
informed.  Star Discount will help with the function of requesting an exception to the rule imposed by
the drug plan or to switch the consumer to another medication equally as effective.

 DO NOT wait for your medication to be finished before calling for a refill.  Do so at least 1 week prior to
your last dose.  In this manner you allow the pharmacy sufficient time to process necessary prior
authorizations as required and to get to you the refill before your medication is all gone.  Interruption
to medication treatment should be avoided.

I am traveling and now in need of medication.  What should I do? 
 At Star Discount Pharmacy, we are here to meet all of your needs. Please call 1-877-883-1392 to

inform Star Discount Pharmacy when a medication is needed before or while traveling so that the
appropriate steps can be taken to deliver your medication to the location of your choice.

 Notify Star Discount Pharmacy at least a week before your travel date to obtain authorization from
your drug insurer, process the medication and get it to you on time.

 However, if you need your medications while traveling and did not obtain it before leaving, call Star
Discount Pharmacy immediately.  Star Discount will try to arrange for the delivery of your medication
to your location or arrange for a local pharmacy to supply your need for the medication.
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A state of emergency has been declared.  How do I get my medication? 
 A state of emergency can be declared because of weather situations or other unforeseen emergencies.
 If the emergency is an expected event, Star Discount will send medications or have the medications

ready for consumer pick-up before the emergency. Star Discount will obtain from the pharmacy
computer system the names of consumers that require refills of medications during the expected
emergency period.   Assure that you have sufficient medications to cover you through the emergency
time period.  If you do not call the pharmacy immediately.

 If the pharmacy cannot open because of a localized emergency, Star Discount will arrange for
medications to continue to be delivered to all consumers through one of the other Star Discount
Pharmacy locations. The medications will be delivered to your home.  This will be an automatic
process.  However, if you do not receive your refills, call Star Discount Pharmacy.  Mega Aid’s phones
will continue to function.

 If you are displaced because of an emergency, call Star Discount Pharmacy and inform them of your
current location.  Star Discount will deliver medications to your temporary location.

 Always make sure that you have sufficient medication to avoid undue interruption to your medication
regimen.  Emergencies can occur and will occur.  Be Proactive.

EMERGENCY PLANNING FOR THE HOME CARE PATIENT
 This pamphlet has been provided by Star Discount Pharmacy to help you plan your actions in case

there is a natural disaster where you live. Many areas of the United States are prone to natural
disasters like hurricanes, tornadoes, floods, and earthquakes.

 Every patient receiving care or services in the home should think about what they would do in the
event of an emergency. Our goal is to help you plan so that we can try to provide you with the best,
most consistent service we can during the emergency.
Know What to Expect

 If you have recently moved to this area, take the time to find out what types of natural emergencies
have occurred in the past, and what types might be expected.

 Find out what, if any, time of year these emergencies are more prevalent.
 Find out when you should evacuate, and when you shouldn’t.
 Your local Red Cross, local law enforcement agencies, local news and radio stations usually provide

excellent information and tips for planning.
 Know Where to Go
 One of the most important pieces of information you should know is the location of the closest

emergency shelter.
 These shelters are opened to the public during voluntary and mandatory evaluation times. They are

usually the safest place for you to go, other than a friend or relative’s home in an unaffected area.
 Know What to Take with You
 If you are going to a shelter, there will be restrictions on what items you can bring with you. Not all

shelters have adequate storage facilities for medications that need refrigeration.
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 We recommend that you call ahead and find out which shelter in your area will let you bring your
medications and medical supplies, in addition, let them know if you will be using medical equipment
that requires an electrical outlet.

 During our planning for a natural emergency, we will contact you and deliver, if possible, at least one
week’s worth of medication and supplies. Bring all your medications and supplies with you to the
shelter.

 Reaching Us if There Are No Phones
 How do you reach us during a natural emergency if the phone lines don’t work? How would you

contact us? If there is warning of the emergency, such as a hurricane watch, we will make every
attempt to contact you and provide you with the number of our cellular phone. (Cellular phones
frequently work even when the regular land phone lines do not.)

 If you have no way to call our cellular phone, you can try to reach us by having someone you know call
us from his or her cellular phone. (Many times, cellular phone companies set up communication
centers during natural disasters. If one is set up in your area, you can ask them to contact us.)

 If the emergency was unforeseen, we will try to locate you by visiting your home, or by contacting your
home nursing agency. If travel is restricted due to damage from the emergency, we will try to contact
you through local law enforcement agencies.

 An Ounce of Prevention... 

 We would much rather prepare you for an emergency ahead of time than wait until it has happened
and then send you the supplies you need.

 To do this, we need for you to give us as much information as possible before the emergency. We may
ask you for the name and phone number of a close family member, or a close friend or neighbor. We
may ask you where you will go if an emergency occurs. Will you go to a shelter, or a relative’s home? If
your doctor has instructed you to go to a hospital, which one is it?

 Having the address of your evacuation site, if it is in another city, may allow us to service your therapy
needs through another company.
Helpful Tips

 Get a cooler and ice or freezer gel-packs to transport your medication.
 Get all of your medication information and teaching modules together and take them with you if you

evacuate.
 Pack one week’s worth of supplies in a plastic-lined box or waterproof tote bag or tote box. Make sure

the seal is watertight.
 Make sure to put antibacterial soap and paper towels into your supply kit.
 If possible, get waterless hand disinfectant from Star Discount Pharmacy or from a local store. It comes

in very handy if you don’t have running water.
 If you are going to a friend or relative’s home during evacuation, leave their phone number and

address with Star Discount Pharmacy and your home nursing agency.
 When you return to your home, contact your home nursing agency and Star Discount Pharmacy so we

can visit and see what supplies you need.
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 For More information
 There is much more to know about planning for and surviving during a natural emergency or disaster.

Review the information form FEMA
 http://www.fema.gov/areyouready/emergency_planning.shtm. The information includes:
 Get informed about hazards and emergencies that may affect you and your family.
 Develop an emergency plan.
 Collect and assemble disaster supplies kit, which should include:
 Three-day supply of non-perishable food.
 Three-day supply of water - one gallon of water per person, per day.
 Portable, battery-powered radio or television and extra batteries.
 Flashlight and extra batteries.
 First aid kit and manual.
 Sanitation and hygiene items (moist towelettes and toilet paper).
 Matches and waterproof container.
 Whistle.
 Extra clothing.
 Kitchen accessories and cooking utensils, including a can opener.
 Photocopies of credit and identification cards.
 Cash and coins.
 Special needs items, such as prescription medications, eye glasses, contact lens solutions, and hearing

aid batteries.
 Items for infants, such as formula, diapers, bottles, and pacifiers.
 Other items to meet your unique family needs.
 Learn where to seek shelter from all types of hazards.
 Identify the community warning systems and evacuation routes.
 Include in your plan required information from community and school plans.
 Learn what to do for specific hazards. · Practice and maintain your plan.

An Important Reminder!!
 During any emergency situation, if you are unable to contact our pharmacy and you are in need of your

prescribed medication, equipment or supplies, you must go to the nearest emergency room or other
treatment facility for treatment.

My prescription was filled at another pharmacy.  How do I have Star Discount Pharmacy fill it? 
 Please call 1-877-883-1392 to have pharmacy staff transfer the prescription.

My prescription was being filled by Star Discount Pharmacy.  I now want it filled by another pharmacy.  

 Go to the new pharmacy and request that they contact Star Discount Pharmacy for a transfer of the
prescription to the new pharmacy.

What are my Consumers Rights and Responsibilities? 



Page 7 of 10 

 All patients receiving specialty medications and participating in the Patient Management Program will
receive a copy of the Patient Management Program Description and its Consumer Rights and
Responsibilities with their first order of the medication.

 Patients can request a copy by calling 1-877-883-1392.

How do I find information on topics such as side effects, adverse drug reactions, and proper medication 
disposal?  
 Information regarding medication specific guidelines will be sent to the consumer with each order of

their medication.  This is called the medication monograph.  If the information in this document is not
clear or you would like further information call to speak with the pharmacist at Star Discount
Pharmacy.

 Consumer receiving specialty medication will receive additional medication information before they
receive their first order of the medication.  This information will be provided orally.  Make sure to
request to speak to the pharmacist if you have any questions.

What do I do if I am experiencing an adverse reaction or side effect? 
 If you are experiencing an adverse reaction or side effects, and it is affecting your breathing, heart

rhythm or you are experiencing any other side effects that you consider menacing to your health, call
911 immediately.

 If you are not experiencing any reactions that are menacing to your health, call your doctor for
instructions.

 Call the pharmacist to report your reaction after you have has received adequate and appropriate
medical care.   The pharmacist and your doctor will determine if your medication regimen needs
reassessment and will provide further instructions as required.

How do I find more information about my condition? 
 Additional information about medication therapy and medical condition is available through:

 Food and Drug Administration Hotline at 1-800-463-6332 / www.fda.gov
 Center for Disease Control and Prevention at 1-800-232-4636 / www.cdc.gov
 Poison Control Center at 1-800-222-1222 / www.aapcc.org

 Are there any support groups available to help with what I may be going through at this time? 
 Our staff can assist with consumer advocacy support by calling 1-877-883-1392

What should I check for when I receive a package with my medications? 
 Check for any advisory labels on the box, e.g. keep refrigerated.  Make sure the medication is

immediately stored under the required conditions.
 Check the packaging of the medication for any signs that the medication package has been tampered

with.
 If a medication is to be kept cold, assure that the medication has arrived at your location cold.  If it has

not call Star Discount Pharmacy immediately for further instructions.
 Make sure you receive the correct equipment to administer your medication if it is an injectable.  This

would include alcohol swabs, red disposal container, needles and syringes.

How can I control infections in the home and/or contamination of my medications? 

http://www.aapcc.org/
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 Keep your home clean.  Keep your medications in a clean, secured location where they are not
accessible to children.

 Wash your hands before coming in contact with the medication.  Use soap and water and a clean towel
to dry hands.  Soap and water is the preferred method for cleaning.

 Keep the refrigerator temperature between 2-4 degrees centigrade or 34-40 degrees Fahrenheit. This
is extremely important if you have medication that requires refrigeration.  Try to store medication
that requires refrigeration away from close contact with food and meats.

 Try to avoid storing medications in the bathroom.  The bathroom is considered a high-risk area for
infections.

 Assure you prepare your medication in a clean area. Wash the counter or the table before pouring
your medications

How can I keep my medication secure in the home? 
 Keep your medications away from children.  If you require special tops for your medication bottles

inform the pharmacy.
 Discard unused medication by the expiration date indicated on the bottle label.  This applies even if the

bottle of medication has not been used or opened.
 For multidose bottles or multidose syringes that have been accessed or punctured with a needle, the

vials or syringe should be dated and discarded within 28 days unless the manufacturer specifies a
different date for the accessed vial or syringe.

What happens if there is a recall of my medication? 
 Star Discount Pharmacy will be notified by the manufacturer and/or the FDA if there’s a recall of a

medication or a component of a medication.  Depending on the reason for the recall and the
projected effect it may have on a consumer, the patient will be notified immediately by phone and/or
e-mail or by letter.  The consumer will receive instructions how to proceed with the medications the
consumer currently has on hand.

 The consumer’s prescribing provider will also be notified.

How do I dispose of my expired and/or unused medications? 
 Follow any specific disposal instructions on the prescription drug labeling or patient information that

accompanies the medication.
 Take advantage of community programs that allow the public to take unused drugs to a central

location for proper disposal.
 If no disposal instructions are given on the prescription drug labeling and no take back program is

available in your area, throw the drugs in the household trash following these steps:
• Remove them from their original containers and mix them with an undesirable substance,

such as used coffee grounds, dirt or kitty litter.
• Place the mixture in a sealable bag, empty can or other container to prevent the drug

from leaking of breaking out of the garbage bag.
• Scratch out all identifying information of the medication’s prescription label.
• Do not give or share medicines with others.  Something that works for you can be

dangerous for someone else.
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 If any doubts about disposing a medication contact Star Discount Pharmacy pharmacist for further
instructions

I have a complaint about Star Discount Pharmacy and/or the services I have received.  Where do I call 
and whom do I speak to?  
 Star Discount aims to provide high quality service.  However, sometimes events occur that may 

interfere with our goal.  We want to hear from you.  If you have any complaints or concerns about the 
services provided, please let us know.  We will do everything possible to try to resolve these issues 
within the shortest time possible.

 Star Discount Pharmacy will receive complaints and grievances by telephone, 24/7, 365 days a week. 
Star Discount can also receive written or complaints informed via e-mail.  You will receive an 
acknowledgement call informing you that we have received your concern and will work as fast as 
possible to resolve the issue.  We will also call to inform you the resolution of the problem and how 
you may take further action if this is required.

 If you have a complaint, call: 877-883-1392 or 256-534-1118 (Five Points), 256-539-7443 (Propst), 256-
650-2335 (Bailey Cove), 256-721-0739 (Madison), 256-829-0209 (Meridianville), or 256-882-7979 
(Hunnington).

 Complaints can be received by facsimile: 844-436-9126 or 256-429-2221.
 Complaints can be received by secured e-mail: specialtycare@huntsvillestarpharmacy.com
 Complaints can be received by any of our staff member.
 Complaints or complaint resolution can also be appealed with:

o Your medical insurance company or pharmacy benefit company
o Alabama Board of Health at: 334-206-5876
o Alabama State Board of Pharmacy: Call 205-981-2280 or by fax: 205-981-2330
o Accreditation Commission for Health Care (ACHC) call: 855-937-2242 fax: 919-785-3011 or 

via e-mail: customerservice@achc.org

There appears to be an error with my prescription.  What should I do? 
 Call the pharmacy immediately and speak to the pharmacist.  The pharmacist will instruct the

consumer actions to be taken that include returning the medication and receiving a new supply of the
medication.

I do not understand English.  What can I do? 
 Star Discount Pharmacy employs staff that can speak other languages in addition to English;
 If staff does not speak your language of preference, we will request your authorization to speak to a

significant person that can act as your translator.
 If these alternatives are not feasible, Star Discount Pharmacy contracts a Language Line that has

translators available 24/7, 365 days.  This company employs staff that speaks over 99 languages.  They
can be of assistance.

Information and Tips to Assist in Interactions with Star Discount Pharmacy 

mailto:specialtycare@huntsvillestarpharmacy.com
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 A pharmacist is always available to respond to your inquiries.  When calling request to speak to the
pharmacist or leave a message on the pharmacist mailbox.  The pharmacist will return your call within
30 minutes.

 The pharmacist you may want to speak may not be available for the day.  Ask to speak to the
pharmacist on call or available to answer your inquiries.  This pharmacist will be able to access your
medication record and/or contact your pharmacist to answer your questions.

 E-mails left for Star Discount Pharmacy will be answered within one (1) business day of the receipt of
the receipt of the correspondence.

 You may request an appointment to meet with your pharmacist.  Face to face meetings will be held at
the pharmacy’s location

STAR DISCOUNT PHARMACY is honored and pleased to provide you 
pharmaceutical services.  We are always available to hear and to 

answer your questions, concerns, comments and recommendations. 
Contact us whenever you need to: 

STAR DISCOUNT PHARMACY 

Revised 10/15/2020



PATIENT RIGHTS AND RESPONSIBLITIES 

  GENERAL PATIENT RIGHTS 

• Be fully informed in advance about care/service to be provided, including the
disciplines that furnish care and the frequency of visits, as well as any
modifications to the plan of service.

• Be informed, both orally and in writing, in advance of care being provided, of
the charges, including payment for care/service expected from third parties
and any charges for which the patient will be responsible.

• Receive information about the scope of services that the organization will
provide and specific limitations on those services.

• Participate in the development and periodic revision of the plan of service.
• Refuse care or treatment after the consequences of refusing care or treatment are

fully presented.
• Be informed of patient rights under state law to formulate an Advanced Directive, if

applicable.
• Have one’s property and person treated with respect, consideration,

and recognition of patient dignity and individuality
• Be able to identify visiting personnel members through proper identification.
• Be free from mistreatment, neglect, or verbal, mental, sexual, and physical

abuse, including injuries of unknown source, and misappropriation of
patient property.

• Voice grievances/complaints regarding treatment or care, lack of respect of
property or recommend changes in policy, personnel, or care/service
without restraint, interference, coercion, discrimination, or reprisal.

• Have grievances/complaints regarding treatment or care that is (or fails to be)
furnished, or lack of respect of property investigated.

• Confidentiality and privacy of all information contained in the patient record and of
Protected Health Information.

• Be advised on pharmacy’s policies and procedures regarding the disclosure of
clinical records.

• Choose a health care provider, including choosing an attending physician, if
applicable.

• Receive appropriate care without discrimination in accordance with physician
orders, if applicable.

• Be informed of any financial benefits when referred to an organization.
•

   GENERAL PATIENT RESPNSIBILITIES 

• Patient submits forms that are necessary to receive services and to participate
in the Patient Management Program.

• Patient provides accurate medical and contact information and any changes.
• Patient notifies the treating provider of participation in the services provided

by the pharmacy.
• Patient notifies the pharmacy of any concerns about the care or services

provided.

Revised 02/01/2018



PATIENT MANAGEMENT PROGRAM 

Patients receiving specialty medications and participating in the PATIENT MANAGEMENT 
PROGRAM will also have the following rights: 

• To know about the philosophy and characteristics of the PATIENT MANAGEMENT
PROGRAM.

• To have personal health information shared with the PATIENT MANAGEMENT
PROGRAM only in accordance with state and federal laws.

• To identify the program’s staff members, including their job title, and to speak
with a staff member’s supervisor.

• To speak to a health professional.
• To receive information about the PATIENT MANAGEMENT PROGRAM.
• To receive administrative information regarding changes in, or termination of

the PATIENT MANAGEMENT PROGRAM.
• To decline participation, revoke consent, or disenroll at any point in time from

the PATIENT MANAGEMENT PROGRAM.

Revised 05/01/2018



Star Discount Pharmacy
NOTICE OF PRIVACY PRACTICES 

Effective 2/1/2018 

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE 
USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS 

INFORMATION. PLEASE REVIEW IT CAREFULLY.

As part of the federal Health Insurance Portability and Accountability Act of 1996, known as HIPAA, the 
healthcare provider has created this Notice of Privacy Practices (Notice). This Notice describes the 
healthcare provider’s privacy practices and the rights you, the individual, have as they relate to the 
privacy of your Protected Health Information (PHI). Your PHI is information about you, or that could be 
used to identify you, as it relates to your past and present physical and mental health care services. 
The HIPAA regulations require that the healthcare provider protect the privacy of your PHI that the 
healthcare provider has received or created. 

This healthcare provider will abide by the terms presented within this Notice. For any uses or disclosures 
that are not listed below, the healthcare provider will obtain a written authorization from you for that 
use or disclosure, which you will have the right to revoke at any time, as explained in more detail below. 
The healthcare provider reserves the right to change the healthcare provider’s privacy practices and 
this Notice. Revisions to the Notice will be posted in the healthcare provider’s facility and, upon your 
request, provided to you in a paper format. 

HOW THE HEALTHCARE PROVIDER MAY USE AND DISCLOSE YOUR PHI  
The following is an accounting of the ways that the healthcare provider is permitted, by law, to use and 
disclose your PHI. 

Uses and disclosures of PHI for Treatment: We will use the PHI that we receive from you to fill your 
prescription and coordinate or manage your health care. 

Uses and disclosures of PHI for Payment: The healthcare provider will disclose your PHI to obtain 
payment or reimbursement from insurers for your health care services. 

Uses and disclosures of PHI for Health Care Operations: The healthcare provider may use the minimum 
necessary amount of your PHI to conduct quality assessments, improvement activities, and evaluate the 
healthcare provider’s workforce. 

The following is an accounting of additional ways in which the healthcare provider is permitted or 
required to use or disclose PHI about you without your written authorization. All uses and disclosures 
will be to the minimum necessary amount of your PHI. Many of these uses and disclosures will never be 
made by the healthcare provider; however, we are required by law to notify you of them as a health 
care provider. 
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Uses and disclosures as required by law: The healthcare provider is required to use or disclose PHI 
about you as required and as limited by law. 

Uses and disclosure for Public Health Activities: The healthcare provider may use or disclose PHI about 
you to a public health authority that is authorized by law to collect for the purpose of preventing or 
controlling disease, injury, or disability. This includes the FDA so that it may monitor any adverse effects 
of drugs, foods, nutritional supplements and other products as required by law. 

Uses and disclosure about victims of abuse, neglect or domestic violence: The healthcare provider may 
use or disclose PHI about you to a government authority if it is reasonably believed you are a victim of 
abuse, neglect or domestic violence. 

Uses and disclosures for health oversight activities: The healthcare provider may use or disclose PHI 
about you to a health oversight agency for oversight activities which may include audits, investigations, 
inspections as necessary for licensure, compliance with civil laws, or other activities the health oversight 
agency is authorized by law to conduct. 

Disclosures for judicial and administrative proceedings: The healthcare provider may disclose PHI about 
you in the course of any judicial or administrative proceedings, provided that proper documentation is 
presented to the healthcare provider. 

Disclosures for law enforcement purposes: The healthcare provider may disclose PHI about you to law 
enforcement officials for authorized purposes as required by law or in response to a court order or 
subpoena. 

Uses and disclosures about the deceased: The healthcare provider may disclose PHI about a deceased, 
or prior to, and in reasonable anticipation of an individual’s death, to coroners, medical examiners, and 
funeral directors. 

Uses and disclosures for cadaveric organ, eye or tissue donation purposes: The healthcare provider may 
use and disclose PHI for the purpose of procurement, banking, or transplantation of cadaveric organs, 
eyes, or tissues for donation purposes. 

Uses and disclosures for research purposes: The healthcare provider may use and disclose PHI about you 
for research purposes with a valid waiver of authorization approved by an institutional review board or a 
privacy board. Otherwise, the healthcare provider will request a signed authorization by the individual for 
all other research purposes. 

Uses and disclosures to avert a serious threat to health or safety: The healthcare provider may use or 
disclose PHI about you, if it is believed in good faith, and is consistent with any applicable law and 
standards of ethical conduct, to avert a serious threat to health or safety. 

Uses and disclosures for specialized government functions: The healthcare provider may use or disclose 
PHI about you for specialized government functions including; military and veteran’s activities, national 
security and intelligence, protective services, department of state functions, and correctional institutions 
and law enforcement custodial situations. 
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Disclosure for workers’ compensation: The healthcare provider may disclose PHI about you as authorized 
by and to the extent necessary to comply with workers’ compensation laws or programs established by 
law. 

Disclosures for disaster relief purposes: The healthcare provider may disclose PHI about you as 
authorized by law to a public or private entity to assist in disaster relief efforts. 

Disclosures to business associates: The healthcare provider may disclose PHI about you to the healthcare 
provider’s business associates for services that they may provide to or for the healthcare provider to assist 
the healthcare provider to provide quality health care. To ensure the privacy of your PHI, we require all 
business associates to apply appropriate safeguards to any PHI they receive or create  

OTHER USES AND DISCLOSURES 
The healthcare provider may contact you for the following purposes: 

Refill reminders: The healthcare provider may contact you to remind you of your prescription upon 
such time they are ready to be refilled. 

Information about treatment alternatives: The healthcare provider may contact you to notify you 
of alternative treatments and/or products. 

Health related benefits or services: The healthcare provider may use your PHI to notify you of benefits 
and services the healthcare provider provides. 

Fundraising: If the healthcare provider participates in a fundraising activity, the healthcare provider 
may use demographic PHI to send you a fundraising packet, or the healthcare provider may disclose 
demographic PHI about you to its business associate or an institutionally related foundation to send you 
a fundraising packet. No further disclosure will be allowed by the business associates or an 
institutionally related foundation without your written authorization. 

FOR ALL OTHER USES AND DISCLOSURES  
The healthcare provider will obtain a written authorization from you for all other uses and disclosures of 
PHI, and the healthcare provider will only use or disclose pursuant to such an authorization. In addition, 
you may revoke such an authorization in writing at any time. To revoke a previously authorized use or 
disclosure, please contact Star Discount Pharmacy to obtain a Request for Restriction of Uses and 
Disclosures.  

YOUR HEALTH INFORMATION RIGHTS 
The following are a list of your rights in respect to your PHI. 

Request restrictions on certain uses and disclosures of your PHI: You have the right to request 
additional restrictions of the healthcare provider’s uses and disclosures of your PHI; however, the 
healthcare provider is not required to accommodate a request. If you wish to request additional 
restrictions, please obtain the form, Request for Restriction of Uses & Disclosures, from the healthcare 
provider and return the completed form to the healthcare provider or return to Star Discount 
Pharmacy. 

Page 3 of 5 



The right to have your PHI communicated to you by alternate means or locations: You have the right 
to request that the healthcare provider communicate confidentially with you using an address or phone 
number other than your residence. However, state and federal laws require the healthcare provider to 
have an accurate address and home phone number in case of emergencies. The healthcare provider will 
consider all reasonable requests. If you wish to request a change in your communicating address and/or 
phone number, please obtain a form, Request for Alternative Arrangements for Confidential 
Communication, from the healthcare provider and return the completed form to the healthcare provider 
or return to Star Discount Pharmacy. 

The right to inspect and/or obtain a copy your PHI: You have the right to request access and/or obtain 
a copy of your PHI that is contained in the healthcare provider for the duration the healthcare provider 
maintains PHI about you. If you wish to inspect or obtain a copy of your PHI, please obtain a form, 
Request for Access to Records, from the healthcare provider and return the completed form to the 
healthcare provider or return to Star Discount Pharmacy. There may be a reasonable cost-based charge 
for photocopying documents. You will be notified in advance of incurring such charges, if any.  
The right to amend your PHI: You have the right to request an amendment of the PHI the healthcare 
provider maintains about you, if you feel that the PHI the healthcare provider has maintained about you 
is incorrect or otherwise incomplete. Under certain circumstances we may deny your request for 
amendment. If we do deny the request, you will have the right to have the denial reviewed by someone 
we designate who was not involved in the initial review. You may also ask the Secretary, United States 
Department of Health and Human Services (“HHS”), or their appropriate designee, to review such a denial. 
If you wish to amend your PHI files, please obtain a form, Request for Amendment to PHI, from the 
healthcare provider and return the completed form to the healthcare provider or return to Star Discount 
Pharmacy. 

The right to receive an accounting of disclosures of your PHI: You have the right to receive an accounting 
of certain disclosures of your PHI made by the healthcare provider. If you wish to receive an accounting 
of disclosures of your PHI, please obtain a form, Request for Accounting of Disclosures, from the healthcare 
provider and return the completed form to the healthcare provider or return to Star Discount Pharmacy. 
You should be aware, however, that such an accounting excludes uses and disclosures made for 
treatment, payment, or health care operations purposes. 

The right to receive additional copies of the Healthcare provider’s Notice of Privacy Practices: You have 
the right to receive additional paper copies of this Notice, upon request, even if you initially agreed to 
receive the Notice electronically. If you wish to receive a paper copy of this request, please ask a 
healthcare provider workforce member and they will provide you with a copy. 

REVISIONS TO THE NOTICE OF PRIVACY PRACTICES  
The healthcare provider reserves the right to change and/or revise this Notice and make the new revised 
version applicable to all PHI received prior to its effective date. The revised Notice will be available, upon 
request, to all individuals. The healthcare provider will also post the revised version of the Notice in the 
healthcare provider’s facility.  
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COMPLAINTS  
If you believe your privacy rights have been violated, you may file a complaint with the healthcare provider 
and/or to the Secretary of HHS, or his designee. If you wish to file a complaint with the healthcare 
provider, please contact Star Discount Pharmacy. If you wish to file a complaint with the Secretary, please 
write to:  

Office for Civil Rights 
Sam Nunn Atlanta Federal Center (SNAFC) 

61 Forsyth Street, SW 
Atlanta, GA 30303-8909 

The healthcare provider will not take any adverse action against you as a result of your filing of a 
complaint. 

CONTACT INFORMATION 
If you have any questions on the healthcare provider’s privacy practices or for clarification on anything 
contained within the Notice, please contact: 

Star Discount Pharmacy 
Mark Tow 

1011 Meridian St N 
Huntsville Al, 35801 

Phone: 256-533-2942 Ext1 
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Patient Management Program 

Star Discount Pharmacy believes that treatment is 

enhanced when patients and caregivers can make 

informed decisions about their medication therapy. 

Star Discount Pharmacy provides a Patient 

Management Program (PMP) to those patients 

receiving specialty medications. The PMP services 

provide help for consumers to understand, manage 

and comply with their drug treatment. In addition it 

provides assistance to those patients experiencing 

difficulty taking, obtaining or following their 

medication schedule. [Star Discount pharmacy's 

patient management services include the following: 

• An initial health assessment of the

patient;
• Education and counseling with the Pharmacist,

designed to enhance patient understanding

and appropriate use of his/her medications;
• Information and resources designed to 

enhance patient compliance with

specialty drug administration;
• Coordination of healthcare services, with

promoting continuity of care with providers,

and other healthcare professionals

participating in the patient's care; and
• Care planning to ensure treatment goals meet

the patient's needs and are shared among the

patient's providers.

Why use Patient Management Services? 

Star Discount Pharmacy believes that patients may 

gain the following potential health benefits by 

participating in the Patient Management Program: 

• Improved knowledge of medication use and

administration;
• Improved medication compliance by creating

an individualized plan for the patient to make

sure medication doses aren't missed;
• Improved ability to manage difficult side

effects;
• Greater self-management of medications

and medical condition;
• Improved coordination of healthcare services

· through the collaboration of your pharmacist

and doctor; and
• 24/7 accessibility to a pharmacist or other

clinical person at 877-883-1392.

Potential limitations of the Patient Management 

Program include: 
• Non-adherence to medication regimen due to

lack of knowledge of administration/side

effects and
• Inability for the specialty pharmacy to

assist with financial assistance needs.

You will automatically receive these patient 

management services, if you are taking a specialty 

medication for a chronic medical condition. 

However, you may request not to participate in the 

program at any time by calling: 877-883-1392.

The Patient Management Program is offered free 

to our patients. 

Revised: 05/01/2018
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